Address : Kuwait — Al Farwaniya

e e |:65515202

E-Mail : eng_atwan2020@yahoo.com

Salah Atwan El Sayed

Objective

Looking to join a Progressive Organization with Interesting Work Environment that has the
need for my Academic Studies and Experiences , also offers Opportunities for Advancement

in order to serve Organization in the best Possible Way .

Work Experiences

Education

During The Period From 2005 To 2009 | FCI -ZU ]

Faculty of Computers and Informatics - Zagazig University - Egypt.
Department: - Information System (IS).

Graduation Year : 2008 - 2009

Graduation Project: - REAL ESTATE MANAGEMENT SYSTEM (REMS) .
Graduation Project Grade: - Excellent.

Total Grade: - Very Good.
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Deep Courses

(Subjects)

Information Technology (IT)
Organizational Behaviour.
Management System.
Management Analysis & Design.
Decision Support Systems (DSS).
Database Management Systems.
Distributed Databases.

Software Engineering.

Network Security.

Expert Systems (ES).

Artificial Intelligence (Al).
Geography Information Systems (GIS).
Programming.

Others.

b . . . R . R . G . A G .

Technical
Skills

» Database Management Systems
-Oracle6i <10 g [ SQL, PL/SQL, Oracle forms, Developer and Reports ]

- Power Builder (Sybase).
- SQL Server R2 2008, 2012, 2014.
- Microsoft Access.

b Programming Languages

- Java Web Development.
- Visual Basic 6 Programming Language.

Operating Systems
- All windows Platforms.

-
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Previous
Jobs

» Training Consultant in Hadaf Solutions System in Egypt. (IT)

Preparing & Designing Computer Training Manuals and Materials.
Preparing Course Work and Curriculum for the Participants.
Defining Individual Training Needs.

Developing Training Activities and Workshops.

Technical Support Engineer in Lachen Company in Egypt.

From (9 - 2009) To (1 - 2010).

Oracle Developer in IT Fusion Company in Egypt

From (3 - 2011) To (4 - 2012).

Oracle Developer in (MS) Company in Kuwait

from (2013 - 2015)

Technical Support Engineer ( An Implementation Specialist & IT))

In Two Soft Information System Company in Kuwait

Preparing Network Configuration for Installation Software and Hardware.

Implement &Examining systems (ERP System).

Talking with customers (Requirements gathering) and matching this Requirements with
Software to cover Customer Business Wise.

Producing specifications for new or modified systems.

liaising with other IT staff such as programmers to produce new systems

Training Customers on systems such as (HMS - SCM — FAS — HRMS — POS — CRM- SMS —
PMS — HMS — RMS -others) .

Building with them Business.

Developing.

Supporting.

>

Technical Director in The Best Solution Information Systems Company

Job Descriptions: -

ERP Consultation & Analysis Information Systems.

Oversee each project’s life cycle from conception to completion, with an emphasis on
Technical soundness and resource efficiency.

Develop and revise statements of work, which should include accurate time and cost
Estimates.

Analyze user requirements and usability metrics to ensure customer satisfaction.

Apply architectural and functional specifications to each project.

Collaborate with our design team to create accurate and detailed mockups for
Customer approval.

Meet with clients to refine and evaluate requirements, strategy and content needs.

Research and introduce new technologies for all employees and management.

Making DEMOs with New Customers on ERP Systems.

Provide the sales team with technical advice and support for Solutions.
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Training Courses

Courses

-

International Computer Driving Licence (ICDL).

-

English Conversation Courses.

Visual Basic 6 Programming Language
From Arab Group For Computer (AGC).

Java Web Development
From Information , Communication And Technology (ICT )
(During The Period From 14 /7 /2008 To 17/11/2008 ).

Oracle Database (61 < 10g)

[ SQL , PL/SQL , Oracle forms , Developer and Reports] .

PowerBuilder (Sybase).
PowerBuilderll & PowerBuilder12.6

Soft Skills

From Information , Communication And Technology ( ICT )
During The Period From 15/9/2008 To 18/9/2008 ).

Computer Maintenance & Troubleshooting. (IT)

ITIL Course Curriculum

(Information Technology Infrastructure Library)

Languages

Arabic : Mother Tongue (Language).

English : Very Good Reading, Writing and Conversation.

Other Personal Qualifications

b . . . i . . . . A

Excellent Customer Services Awareness.

High Level Skills in Public Relations.

Excellent Trouble Shooting Skills.

Ability to work Under Pressure .

Ability to work with Group (Team Work).

Dynamic, Creative and Self Motivated.

Ability to be Flexible in giving Customer Information and Orientation in IT.

Excellent in Reading, Writing and Conversation English

Interested in Discovering New Technologies and Learning about it.
Contributing in Research to improve Profit and increase Productivity.
Good Research Abilities.

Interested in Reading Scientific Books.
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Additional Information

# Name: Salah Atwan El_Sayed .

F Date of Birth :1/10/ 1988.

P Gender : Male .

P Religion : Muslim.

# ID No : 288100108006.

P Passport NO : A03888655

F Nationality : Egyptian

P Visa : Transferable Visa (18).
P Licence : Yes.

P Marital Status : Married.

# Mobile: 65515202 .

P Email: eng atwan2020@yahoo.com

-

LinkedIn : https://www.linkedin.com/in/engineer-salah-atwan-
785b92ba/

I have the honor of Submitting the above Curriculum Vitae (CV) for your Consideration.
Should you have any additional Questions, do not hesitate to contact me.

Yours Faithfully

Salah Atwan E[ Sayed
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